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Phase Project Number Country Case Name Client/Sponsor Name Institution Sector Dats :::Tg et AsStm i Notes
sessment

Benban Solar Developers Association

37251, 37633, 40386, 40390, 37636, Egypt Benban Solar-01 BSDA IFC & MIGA Infrastructure ~ 8-Jun-2022 26-Jul-2022 Assessment ongoing
37637, 39728, 37580, 40019, 37713, (BSBA)
37591, 39724, 14043, 39995, 39997
(IFC) 14043, 14059, 14080, 14516, Egypt Benban Solar-02 BSDA IFC & MIGA Infrastructure  13-Jun-2022 26-Jul-2022 Assessment ongoing
14517, 14518, 14519, 14521, 13956,
13952, 13972, 39728, 37637 (MIGA) Egypt Benban Solar-03 BSDA IFC & MIGA Infrastructure  15-Jun-2022  26-Jul-2022 Assessment ongoing
37637, 39728 (IFC) Egypt Benban Solar-05 BSDA IFC & MIGA Infrastructure ~ 23-Sep-2022  19-Oct-2022 Assessment ongoing

37251, 37633, 40386, 40390, 37636,
37637, 39728, 37580, 40019, 37713, Egypt Benban Solar-06 BSDA IFC & MIGA  Infrastructure 19-Jul-2022 17-Oct-2022 Assessment ongoing

37591, 39724, 14043, 39995, 39997

29197 Togo Togo LCT-03 LCT IFC Infrastructure  20-Aug-2022  21-Dec-2022 Assessment ongoing

Karot Power Company Limited

(KPCL) IFC Infrastructure  6-Jun-2022 15-Dec-2022 Assessment ongoing

Pakistan Karot Hydro-07



https://www.cao-ombudsman.org/cases/egypt-benban-solar-01
https://www.cao-ombudsman.org/cases/egypt-benban-solar-02
https://www.cao-ombudsman.org/cases/egypt-benban-solar-02
https://www.cao-ombudsman.org/cases/egypt-benban-solar-05
https://www.cao-ombudsman.org/cases/egypt-benban-solar-06

Assessment
Closed
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Cases in Dispute Resolution

Date Filed Start of Dispute
with CAO Resolution

Sub-Phase Project Number Country Case Name Client Name Institution Sector Notes

Nachtigal Hydropower Company

Nachtigal Hydropower Co- 2 ient) & Electricité de ~ IFC & MIGA  Infrastructure  19-Apr-2022 1-Nov-2022 Dispute Resolution process ongoing

37673 (IFC), 13075 (MIGA) Cameroon

d France—EDF (MIGA client)
A t ilable. Di
26014 Egypt Benban Solar-04 BSDA IFC&MIGA Infrastructure  24-Jun-2022  31-Jan-2023 nent report available. Dispute
resolution process initiated
34203 Guinea CBG-01/Sangaredi Compag:liiéd:?é&s (l;))(ltes de IFC All other metal ~ 1-Feb-2019 19-Aug-2019 Dispute resolution process ongoing
26014 Guinea Gumeao: 1’;‘:;:]3:;'(”“” L Nedbank Group. Ltd. IFC T\:‘;Ezzl 27-Apr-2017 10-Jan-2018 Dispute resolution process ongoing
Bridge International ' ' ’ Education . . )
32171 Kenya Academies-03/Kenya Bridge International Academies IFC Services 16-Feb-2020 21-Jan-2021 Dispute resolution process ongoing
Delonex and Africa Oil- Delonex Energy Limited and Oil and Gas . . .
26510 Kenya 01/ Kerio Valley Africa Oil IFC Exploration 19-Aug-2019 1-Oct-2020 Dispute resolution process ongoing
29197 Togo Togo LCT-02/Lomé  Société Lomé Container Terminal IFC Infrastructure ~ 18-Feb-2018 1-Aug-2018 Dispute resolution process ongoing
38266, 30893, 32024, 35062, . Indorama Kokand/ Indorama Kokand Textile and ' . . ’
33596, 27615, 36170, 30657 Uzbekistan Hamkor Bank-01 Hamkor Bank IFC Manufacturing  30-Jun-2016 18-Mar-2018 Monitoring and implementation
. TPBank and VPBank- Commercial Dispute resolution process
37920, 41043, 39020, 38038 Cambodia 01/Ratanakiri Province TPBank and VPBank IFC Eerin 1-Mar-2019 1-Jan-2020 (Merged with VEIL 11-01)
. VEIL 1I-01/Ratanakiri . Dispute resolution process
20926 Cambodia Province Dragon Capital Group IFC Fl 10-Feb-2014 5-May-2014 (Merged with TPBank and VPBank-01)



https://www.cao-ombudsman.org/cases/guinea-nedbank-tier-ii-01kintinian
https://www.cao-ombudsman.org/cases/guinea-nedbank-tier-ii-01kintinian
https://www.cao-ombudsman.org/cases/egypt-benban-solar-04
https://www.cao-ombudsman.org/cases/guinea-cbg-01-sangaredi
https://www.cao-ombudsman.org/cases/guinea-cbg-01-sangaredi
https://www.cao-ombudsman.org/cases/guinea-cbg-01-sangaredi
https://www.cao-ombudsman.org/cases/kenya-bridge-international-academies-03kenya
https://www.cao-ombudsman.org/cases/kenya-bridge-international-academies-03kenya
https://www.cao-ombudsman.org/cases/kenya-delonex-energy-and-africa-oil-01-kerio-valley
https://www.cao-ombudsman.org/cases/kenya-delonex-energy-and-africa-oil-01-kerio-valley
https://www.cao-ombudsman.org/cases/togo-togo-lct-02lome
https://www.cao-ombudsman.org/cases/uzbekistan-indorama-kokandhamkor-bank-01
https://www.cao-ombudsman.org/cases/uzbekistan-indorama-kokandhamkor-bank-01
https://www.cao-ombudsman.org/cases/cambodia-tpbank-and-vpbank-01ratanakiri
https://www.cao-ombudsman.org/cases/cambodia-tpbank-and-vpbank-01ratanakiri
https://www.cao-ombudsman.org/cases/cambodia-veil-ii-01ratanakiri-province
https://www.cao-ombudsman.org/cases/cambodia-veil-ii-01ratanakiri-province

Cases in Dispute Resolution

Colombia Colombia: Alqueria-

01/Cajicé Alqueria IFC Agribusiness 1-Apr-2013 1-Sep-2013 Monitoring and implementation
ery ool 3’5‘11 CODEVII= . no M and CODEVIII IFC Ga;’;‘;:::l’"d 1-Mar-2020 21-Jan-2021 Dispute resolution process ongoing
Nicaragua Ingenio M ontellm.a Ul Corporacion Montelimar SA IFC Agribusiness 1-Oct-2015 10-Feb-2016 Monitoring and implementation
Montelimar Environs
Yemen Yemen/HSA Foods 01  Hayel Saeed Anam (HSA) Group IFC Proc(;:;aslgin 5-Apr-2021 23-Nov-2021 Monitoring and implementation initiated

Dispute Resolution
Monitoring
Closed



https://www.cao-ombudsman.org/cases/colombia-alqueria-01cajica
https://www.cao-ombudsman.org/cases/colombia-alqueria-01cajica
https://www.cao-ombudsman.org/cases/haiti-grupo-m-and-codevi-ii-01zone-franche-de-ouanaminthe
https://www.cao-ombudsman.org/cases/haiti-grupo-m-and-codevi-ii-01zone-franche-de-ouanaminthe
https://www.cao-ombudsman.org/cases/nicaragua-ingenio-montelimar-01montelimar-environs
https://www.cao-ombudsman.org/cases/nicaragua-ingenio-montelimar-01montelimar-environs
https://www.cao-ombudsman.org/cases/yemen-hsa-foods-01ras-isa

COMPLIANCE
ADVISOR
OMBUDSMAN

S ——— CAO Public Disclosure: Monthly Case List Jan. 2023

Cases in Compliance

Date Filed with Date Transferred to

Sub-Phase Project Number Country Case Name Client Name Institution Sector cAO Compliance Notes
Africa
Monitoring 27022 Egypt Alex Dev-01/Wadi al-Qamar Alexandria Development Limited (ADL) IFC Manufacturing 9-Apr-2015 11-May-2016 Monitoring ongoing
Investigation 27022 Egypt Alex Dev Ltd-02/Beni Suef Alexandria Development Limited (ADL) IFC Manufacturing 17-Feb-2017 28-Jun-2018 '“VeSt'ga;%’;(Qf;eD;" Ll @2
Investigation 27022 Egypt Alex Dev Ltd-03/Beni Suef Alexandria Development Limited (ADL) IFC Manufacturing 1-Apr-2017 1-0ct-2017 '”VeSt'gaQ%g(:]fr"geD(;" Lid02
Monitoring 33385 Kenya Bidco Bev. & Det.-01/Thika Bidco Africa Limited IFC Manufacturing 1-Jun-2016 1-Dec-2016 M°”'t°""raéziz‘)’ il @@
Monitoring 33385 Kenya Bidco Bev. & Det.-04/Thika Bidco Africa Limited IFC Manufacturing 23-May-2017 5-Mar-2018 M°”'t°””r$]$‘;§‘)’ vl &es
Investigation 32171 Kenya Drdee '”‘ergf}f::y' :Cadem'es' New Globe Schools Inc. IFC Education Services 14-Jul-2018 1-Apr-2019 Investigation ongoing
Investigation 32171 emgn oo EETEIEl ACEElos- New Globe Schools Inc. IFC Education Services 3-Sep-2020 3-Sep-2020 lnvesiigzilen ke by @Re
04/Kenya DG
Investigation 26510 Mmoo RUEer CoaEien (EIRC): Salala Rubber Corporation (SRC) IFC Natural Fibers 27-May-2019 1-Mar-2020 Investigation ongoing
01/Margibi & Bong
Monitoring 30967, 40420 Mumh S Rl R e Deoans EES F?I”E"I'Ezg)a”d et Ll IFC Chemicals 18-Apr-2018 26-Feb-2019 Monitoring ongoing
Investigation 24803 South Africa Lonmin-02/Marikana Lonmin Platinum Group Metals Project IFC Mining 16-Jun-2015 30-May-2017 Investigation ongoing
Monitoring 29197 Togo Togo LCT-01/Lomé Société Lomé Container Terminal IFC Infrastructure 6-Mar-2015 19-Aug-2015 Monitoring ongoing
(VIS Il 24408 (IFC) & 6732 (MIGA) ~ Uganda Bujagali Energy -04/Bujagali Bujagali Energy Ltd IFC Infrastructure 21-Mar-2011 12-Dec-2013  Monitoring (Bujagali 04, 06, 07
World Power Holdings MIGA & 08 merged)
(VIS Il 24408 (IFC) & 6732 (MIGA) ~ Uganda Bujagali Energy -06/Bujagali Bujagali Energy Ltd IFC Infrastructure 10-Apr-2013 5-Nov-2014 Monitoring reports published
World Power Holdings MIGA
- . . ) ) Bujagali Energy Ltd IFC o .
\CLIiCTPI 24408 (IFC) & 6732 (MIGA)  Uganda Bujagali Energy -07/Bujagali Infrastructure 2-Feb-2015 11-May-2016 Monitoring reports published
World Power Holdings MIGA
- ) ) . . Bujagali Energy Ltd IFC o .
\CQIiCTPI 24408 (IFC) & 6732 (MIGA)  Uganda Bujagali Energy-08/Bujagali Infrastructure 17-Jun-2017 23-Mar-2018 Monitoring reports published
World Power Holdings MIGA
Central Asia & Turkey

- N/A



https://www.cao-ombudsman.org/cases/egypt-alex-dev-01wadi-al-qamar
https://www.cao-ombudsman.org/cases/egypt-alex-dev-ltd-02beni-suef
https://www.cao-ombudsman.org/cases/egypt-alex-dev-ltd-03beni-suef
https://www.cao-ombudsman.org/cases/kenya-bidco-bev-det-01thika
https://www.cao-ombudsman.org/cases/kenya-bidco-04thika
https://www.cao-ombudsman.org/cases/kenya-bridge-international-academies-01kenya
https://www.cao-ombudsman.org/cases/kenya-bridge-international-academies-01kenya
https://www.cao-ombudsman.org/cases/kenya-bridge-international-academies-04kenya
https://www.cao-ombudsman.org/cases/kenya-bridge-international-academies-04kenya
https://www.cao-ombudsman.org/cases/liberia-salala-rubber-corporarion-src-01margibi-bong-counties
https://www.cao-ombudsman.org/cases/liberia-salala-rubber-corporarion-src-01margibi-bong-counties
https://www.cao-ombudsman.org/cases/nigeria-eleme-fertilizer-ii-01port-harcourt
https://www.cao-ombudsman.org/cases/south-africa-lonmin-02marikana
https://www.cao-ombudsman.org/cases/togo-togo-lct-01lome
https://www.cao-ombudsman.org/cases/uganda-bujagali-energy-04bujagali
https://www.cao-ombudsman.org/cases/uganda-bujagali-energy-06bujagali
https://www.cao-ombudsman.org/cases/uganda-bujagali-07bujagali
https://www.cao-ombudsman.org/cases/uganda-bujagali-energy-08bujagali
https://www.cao-ombudsman.org/cases/uganda-bujagali-energy-04bujagali
https://www.cao-ombudsman.org/cases/uganda-bujagali-energy-06bujagali
https://www.cao-ombudsman.org/cases/uganda-bujagali-07bujagali
https://www.cao-ombudsman.org/cases/uganda-bujagali-energy-08bujagali

Cases in Compliance

East Asia & The Pacific

ABBank and another IFC banking client in the

Investigation 29745 Cambodia Financial Intermediaries 01-03 region IFC Financial Markets 11-Jun-2018 5-Jul-2022 Investigation ongoing
21856, 27827, 30607, Six banks: Acleda Bank, Amret, Hattha Bank,
31467, 32642, 34386, LOLC (Cambodia), Prasac Microfinance
34748, 35963, 37594, . . . . Institution, and Sathapana Bank through 3 . . . .
38609, 39167, 41294, Cambodia Financial Intermediaries 04 funds: MEF, MIFA Fund, and North Haven IFC Financial Markets 10-Feb-2022 14-Nov-2022 Appraisal ongoing
42480, 44211, 44231, Thai Private Equity and 1 holding company:
44742, 44882, 45535 Advans S.A
32208 Indonesia =il LonﬁiaB:Iuah adlleng Wings Group IFC Agribusiness 1-Nov-2018 31-Oct-2022 Appraisal ongoing
o 30235, 32853, 34115, I Rizal Commercial Banking Rizal Commercial Banking Corporation . . L
Monitoring 37489 Philippines Corporation (RCBC)-01 (RCEC) IFC Financial Markets 17-Oct-2017 19-Oct-2019 Monitoring
Europe
Investigation 31990 Ukraine Axzon-01/Halych and Kalush Axzon IFC Agribusiness 3-Feb-2014 21-Mar-2017 Investigation ongoing
34041 Ukraine MHP-01/Vinnytsia Myronivsky Khliboprodukt Publichne AT IFC Agribusiness 18-Jun-2018 18-Jan-2019 Appraisal ongoing
4 7781, 601447 IF
Investigation S8y 3123815; 60 Georgia AGL-01/Makhalakidzeebi Adjaristsqali Georgia LLC TgA Infrastructure 18-Feb-2018 2-Nov-2020 Investigation
Latin America & The Caribbean
Monitoring 31632 Chile Alto Maipo-01/Cajon del Maipo Alto Maipo SpA IFC Infrastructure 24-Jan-2017 26-Oct-2017 Lionitonig ('r::‘r’g';";'m Q&2
Monitoring 31632 Chile Alto Maipo-02/Cajon del Maipo Alto Maipo SpA IFC Infrastructure 5-Jul-2017 12-Dec-2017  Monitoring ('n:\gfg':':)'m i &z
Monitoring 26031 Guatemala CIFI-01/Santa Cruz CIFI IFC Infrastructure 15-Jul-2015 19-May-2016 Monitoring ongoing
Monitoring 31458 Guatemala Real LRIF-01/Coban Real LRIF IFC Financial Intermediary 29-Oct-2014 26-Jun-2015 Monitoring ongoing
Monitoring 602084 Panama PL IV-01/Multiple Locations ETESA IFC Advisory Services 1-Jun-2018 1-Apr-2019 Spa”'sr:e‘?;‘;i':lj‘s Locl
Middle East
Deferred 35349 Jordan ezt WE| [Re ey Cemeey = Daehan Wind Power Company IFC W) (Peiey = (REswz il 16-Jun-2020 15-Dec-2020 Deferred at appraisal

01/Tafila Energy Generation

Investigation 39339 Jordan  Masdar Baynouna-01/ East Amman Masdar Jordan IFC Sl Renewaple 11-Feb-2020 9-Sep-2020 Investigation ongoing
Energy Generation

CSAIL, China Three Gorges Corporation

34365 Pakistan HBL-01 (CTGC), China Three Gorges Investments IFC Infrastructure 3-Mar-2022 17-Jan-2023 Appraisal ongoing
(CTGI)
Investigation 36008 Pakistan Karot Hydro-02/Jhelum River Karot Power Company Limited (KPCL) IFC Infrastructure 1-Aug-2019 7-Dec-2020 IvEsEgE o (R A et

03 merged)

Investigation (Karot 02 & Karot

Investigation 36008 Pakistan Karot Hydro-03/Jhelum River Karot Power Company Limited (KPCL) IFC Infrastructure 6-Jul-2020 4-Dec-2020 03 merged)



https://www.cao-ombudsman.org/cases/cambodia-financial-intermediaries-01-03
https://www.cao-ombudsman.org/cases/cambodia-financial-intermediaries-04
https://www.cao-ombudsman.org/cases/indonesia-wings-01long-beluah
https://www.cao-ombudsman.org/cases/indonesia-wings-01long-beluah
https://www.cao-ombudsman.org/cases/philippines-rizal-commercial-banking-corporation-rcbc-01
https://www.cao-ombudsman.org/cases/philippines-rizal-commercial-banking-corporation-rcbc-01
https://www.cao-ombudsman.org/cases/ukraine-axzon-01halych-and-kalush
https://www.cao-ombudsman.org/cases/ukraine-mhp-01vinnytsia-oblast
https://www.cao-ombudsman.org/cases/georgia-agl-01makhalakidzeebi
https://www.cao-ombudsman.org/cases/chile-alto-maipo-01cajon-del-maipo
https://www.cao-ombudsman.org/cases/chile-alto-maipo-02cajon-del-maipo
https://www.cao-ombudsman.org/cases/guatemala-cifi-01-hidro-santa-cruz
https://www.cao-ombudsman.org/cases/guatemala-real-lrif-01coban
https://www.cao-ombudsman.org/cases/panama-pl-iv-01multi-locations
https://www.cao-ombudsman.org/cases/jordan-daehan-wind-power-co-01tafila
https://www.cao-ombudsman.org/cases/jordan-daehan-wind-power-co-01tafila
http://www.cao-ombudsman.org/cases/jordan-masdar-baynouna-01east-amman
https://www.cao-ombudsman.org/cases/pakistan-karot-hydro-02jhelum-river
https://www.cao-ombudsman.org/cases/pakistan-karot-hydro-03jhelum-river
https://www.cao-ombudsman.org/cases/georgia-agl-01makhalakidzeebi

Cases in Compliance

South Asia

Monitoring

India Infrastructure Fund-

Monitoring

Monitoring

Monitoring

Monitoring

Deferred

26237 India 01/Dhenkanal District India Infrastructure Fund IFC Finance & Insurance 15-Apr-2011 28-Mar-2013 Monitoring
25074 India Tata Tea-01/CAO Vice President Tata Tea EC Aeplsiess CAO VP 12-May-2012 Monitoring (Tata Tea 01 & 02
Request Initiated merged)
25074 India TataTea-02/ Assam Amalgamated Plantations Private Limited IFC Agribusiness 2-Feb-2013 25-Nov-2013 M°"'t°””9r$;igfa Yl &ez
25797 India Vet Ui g O e e e Coastal Gujarat Power Limited IFC Power 14-Jun-2011 2-Feb-2012 Lopiionnal(JaraiCiraliiecalo
Anjar & 02 merged)
25797 India  Tata Ultra Mega-02/Tragadi Village Coastal Gujarat Power Limited IFC Power 27-Apr-2016 12-May-2017 M°”"°””§ (()Tza;felrjg;gz)"”ega ot
34628 India India / Shapoorii Pallonji-01/Pune Shapoorji Pallonji IFC C°”Str“°Et's‘:2t:"d Real g Dec-2020 19-Oct-2021 Deferred at appraisal
Multi-Regional
Multi World ARl R s A IFC Financial Markets IFC Financial Intermediary CAO o 27-Jun-2011 Monitoring ongoing
VP Request Initiated
Appraisal
Investigation
Monitoring

Closed


https://www.cao-ombudsman.org/cases/india-india-infrastructure-fund-01dhenkanal-district
https://www.cao-ombudsman.org/cases/india-india-infrastructure-fund-01dhenkanal-district
https://www.cao-ombudsman.org/cases/india-tata-tea-01cao-vice-president-request
https://www.cao-ombudsman.org/cases/india-tata-tea-01cao-vice-president-request
https://www.cao-ombudsman.org/cases/india-tata-tea-02assam
https://www.cao-ombudsman.org/cases/india-tata-ultra-mega-01mundra-and-anjar
https://www.cao-ombudsman.org/cases/india-tata-ultra-mega-01mundra-and-anjar
https://www.cao-ombudsman.org/cases/india-tata-ultra-mega-02tragadi-village
https://www.cao-ombudsman.org/cases/india-shapoorji-pallonji-01pune
http://www.cao-ombudsman.org/newsroom/documents/FIAUDIT.htm
http://www.cao-ombudsman.org/newsroom/documents/FIAUDIT.htm
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Complaint Eligibility Status

For lists of eligible, referred and ineligible cases, please click the buttons below.

Eligible Complaints Referred Eligible Complaints C Ineligible Complaints )

For more details visit our cases center: hitps://www.cao-ombudsman.org/cases



https://www.cao-ombudsman.org/sites/default/files/2022-09/CAO%20-%20Eligible%20Complaints%20-%20Disclosure%20Table%20-%20Aug.%202022.pdf
https://www.cao-ombudsman.org/sites/default/files/2023-02/CAO%20-%20Referred%20Eligible%20Complaints%20-%20Disclosure%20Table%20-%20Jan.%202023.pdf
https://www.cao-ombudsman.org/sites/default/files/2023-02/CAO%20-%20Ineligible%20Complaints%20-%20Disclosure%20Table%20-%20Jan.%202023_0.pdf
https://www.cao-ombudsman.org/sites/default/files/2023-02/CAO%20-%20Eligible%20Complaints%20-%20Disclosure%20Table%20-%20Jan.%202023%20-%20Copy.pdf
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