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COMPLIANCE
PROCESS
INITIATED

CAO Compliance Process

Two ways to initiate a compliance process

complaint - compliance review in response to complaint
transferred from assessment or dispute resolution

ER
Q 2. internal request - compliance review in response to request
from CAO Director-General, President, Board or Management.

/

APPRAISAL
&

/

CAO conducts a preliminary review of IFC/MIGA's environmental and social
performance and related harm, to determine whether a complaint needs a
compliance investigation. After 45-days, CAO publishes a report indicating a

decision to investigate, defer, or close the case.

INVESTIGATION

AN

CAO collects and evaluates evidence about IFC/MIGA's performance under
their environmental and social policies and any harm related to
non-compliance. The complainants, IFC/MIGA, and their client can review and
comment on the draft investigation report. If non-compliance or harm is found,
CAO makes recommendations to remediate harm and prevent future
non-compliance. IFC/MIGA prepare a Management Action Plan (MAP)
consulting with complainants and clients on remedial actions in response to
CAO investigation findings.

MONITORING

It

CAO monitors the effective implementation of the Management Action
Plan. IFC/MIGA submits progress reports on the implementation of the
action plan to its Boards of Directors, and CAO publishes annual
monitoring reports.

NG

Once CAO determines that actions outlined in the plan have been
implemented, after engagement with IFC/MIGA, or if the Boards of
IFC/MIGA determines that there are no further expectations for

additional action, CAO will release a final monitoring report and close
the case.
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